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PACHARATI SAVING & CREDIT CO-OPERATIVE LTD.

Khairahani Municipality–5, Chitwan, Estd.: 2075
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The Manager/zfvf k|d'v,

......................................... Branch/zfvf

Date  ................................................
ldlt 

Applicant's Name:
lgj]bssf] gfd 

Account No.:
vftf gDa/ 

Account Type.:
vftfsf] k|sf/ 

Mobile Banking:
df]afOn a}+ls·

Please provide the E-Banking Service as mentioned below:

Terms and Conditions for Pacharati Internet/Mobile Banking Service
kr/tL OG\6/g]6÷df]afOn a}+lsË ;]jf ;DalGGw lgod tyf zt{x?

Internet Banking:
OG6/g]6 a}+ls·

Requested services: (Please tick the required service)
cfjZos ;]jfx? M -rflxg]df lrGx nufpg' xf]nf_

Requested services: (Please tick the required service)
cfjZos ;]jfx? M -rflxg]df lrGx nufpg' xf]nf_

Account Inquiry Only
vftfsf] hfgsf/L dfq

Account Inquiry Only
vftfsf] hfgsf/L dfq

Account Inquiry and transaction Only
vftfsf] hfgsf/L / ljj/0f dfq

Account Inquiry and transaction Only
vftfsf] hfgsf/L / ljj/0f dfq

____________________________________
Signature of Applicant / cfj]bssf] b:tvt

Yes
xf]

1.

2. Yes
xf]

No
xf]Og

No
xf]Og

Mobile / df]afOn M 

E-mail / O–d]n M 

E-Banking Form

O{–a}+ls· kmf/fd

1.	 Pacharati Internet Banking / Mobile Banking Service is exclusively for the Customer authorized to do so by the Co-operative. It is not transferable. It should 
not be used for any purposes other than the transactions designated by the Co-operative . the customer must maintain an account at branch of the Co-
operative to use the service. kr/tL OG6/g]6 a}lsË ÷ df]afOn ;]jf pkef]u ug{sf] nflu u|fxsn] ;xsf/Lsf] s'g} Ps zfvfdf vftf ;+rfng u/]sf] x'g'kg]{5 .

2.	 The customer should Keep the user ID/ Password/ Personal Identification Number (PIN) prvided by the Co-operative strictly confidential and undertake 
not to reveal the code / ID number to any time under any circunstances. u|fxssf] ;xsf/Laf6 a}lsË sf/f]af/sf nflu lbOPsf ;'/lIft uf]Ko gfd, kf;j8{, lkg 
cflb hfgsf/Lx?sf] uf]klgotf sfod ug]{5 / oL hfgsf/Lx? s'g}klg cj:yfdf, s;}nfO{ slxn]klg lbg] 5}g .

3.	 The customer should Keep the Co-operative informed immediately upon becoming aware that the user Id / Password/ PIN is lost or has fallen into 
the hands or notice of any unauthorized person and customer should request the Co-operative to block/ cancel the PIN / password and change it. olb 
cfˆgf uf]Ko kf;j8{, gDa/ , lkg x/fPsf] cyjf ;f]sf] hfgsf/Lx? st} sf]xL c;DalGwt JolQmsf] hfgsf/Ldf cfPsf] yfxf ePdf t'?Gt ;xsf/LnfO{ hfgsf/L u/fO{ /2  
u/fpg'kg]{5 / lkgsf] kl/jt{g ug'{kg]{5 .

4.	 The customer should accept full responsiblity for all transactions processed form the use of Internet Banking/ Mobile Banking service provided by the 
Co-operative. OG6/g]6 a}lsË df]afOn a}lsË k|0ffnLaf6 ul/Psf ;Dk'0f{ sf/f]af/x?sf] lhDd]jf/L u|fxs :jo+sf] x'g]5 .

k



Thumb Print of Customer
u|fxssf] cf}F7f 5fk

Right   bfFof Left   afFof

Name of Staff : Name of Staff :

___________________
(Entry by)

___________________
(Verified by)

For Office Use Only   -;xsf/L ;+:yfsf] k|of]hgsf] nflu dfq_

____________________________________
Signature of Applicant / cfj]bssf] b:tvt

5.	 The Co-operative has the authority to debit  the account of any with drawal / Transfer/ Payment made by the use of Internet banking/ mobile banking 
service with the use of the User ID / Password / Personal Identification Number (PIN) with ofr without the knowledge of the customer. u|fxssf] hfgsf/Ldf 
jf To;sf] lagf, u|fxsnfO{  pknAw lkg kf;j8{ cflbsf] k|of]uaf6 ul/Psf] ;Dk"0f{ sf/f]af/ cfb]znfO{ sfof{Gjog ug]{ xs ;xsf/L ;+u ;'/lIft /x]sf] x'g]5 .

6.	 The Co-operative is not bound to carry out the instructions given through internet banking/ mobile banking service, if the Co-operative at its sole 
discretion belives that such instruction is not emanated form the customer. OG6/g]6 a}lsË÷ df]afOn a}lsË k|0ffnL dfkm{t lbOPsf cfb]zx? k|ToIf ?kdf 
u|fxsaf6 gcfPsf] z+sf nfu]df ;xsf/Ln] o:tf cfb]zx?nfO{ cl:jsf/ ug]{ xs cfk"m;Fu ;'/lIft /fv]sf] x'g]5 .

7.	 Commissions and or Services Change shall be levied by the Co-operative as applicable . The account(s) shall be subject to the applicable charges as per 
the Co-operative's schedule of charges as revised  from time to time. The Co-operative shall always be entitled to recover any charges expenses , fees, 
Commission, mark up, penalties, withholding taxes levied by Government Department or authorities with or withoyt notive to the customer. The Co-
operative is also entitled to reverse entries made in error. ;xsf/L n] ;]jf k|bfg u/]afkt cfˆgf] cfGtl/s lgod cg';f/sf] sldzg jf ;]jf z'Ns nufpg ;Sg]5 . 
;xsf/Ln] ;do ;dodf lgwf{/0f yk jf kl/dfh{g u/] cg';f/sf] z'Ns u|fxssf] vftfdf nfu' ug{ ;Sg]5 . s'g} klg z'Ns vr{ sldzg dflh{g hl/jfgf / ;/sf/sf] 
ljefu af lgsfoaf6 c;'n ug]{ s/ e'QfgL sf] nflu u|fxsnfO{ ;'rgf ;lxt jf lagf ;'rgf u|fxssf] vftf 8]la6 u/L c;\n pk/ ug]{ ;xsf/LnfO{ ;b}j clVtof/ k|fKt 
x'g]5 . uNtL clen]v ePsf] cj:yfdf To;nfO{ ;Rofpg] clwsf/ ;xsf/LnfO{ x'g]5 .

8.	 The Co-operative shall not be liable , responsible or accountable in any way  whatsowvwr arising by any malfunction or railure of the electronic devices/ 
system, internet  or  suffered by the cusroner as a result of non- acceptance ot instructions given on internet banking / mobile banking service. OG6/g]6 
a}lsË÷ df]afOn a}lsË k|0ffnLdf x'g cfPsf] l9nfO{ c8\rg cGo afwf jf cGo s'g} k|fljlws sf/0fj; u|fxssf] cfb]zsf] sfof{Gjogdf x'g uPsf] l9nfO jf afwfaf6 
u|fxsnfO{ x'g uPsf] c;'ljwf Iflt jf xfgL gf]S;fgLsf] nflu ;xsf/L s'g} klg lsl;dn] lhDd]jf/ x'g] 5}g .

9.	 At no time should the customer use the internet banking / mobile banking  service ti exevute transfer of funds, unless suffcient funds are aailavle in 
the account. The Co-operative is under no obligation to honor any payment instructions unless there are sufficient funds in designated account(s) at 
the time of receving such payment instructions. u|fxsn] vftfdf k|ofKt /sdsf] cefj x'g]u/L s'g} klg cfb]z OG6/g]6 a}lsË÷ df]afOn a}lsË k|0ffnL dfkm{t  
;xsf/LnfO{ lbg] 5}g . o:tf cfb]z ;xsf/Ln] kfpFbfv]/L vftfdf  k|ofKt /sdsf] cefj ePdf oL cfb]zsf] kfngf ug{ ;xsf/L afWo x'g] 5}g .

10.	 The customer shall accept the Co-operative's  record of transactions as conclusive and binding for all purose. u|fxsn] ;xsf/Lsf] clen]v cg';f/ u|fxssf] 
vftfdf bh{ u/]sf clen]vx?nfO{ ;b}j :jLsf/ ug]{5 / s'g}klg k|of]hgsf] nflu lg0ff{os x'g]5 .

11.	 The use of internet banking mobile banking service shall be subject to the Co-operative's prevailing rules and regulations. OG6/g]6 a}lsË÷ df]afOn a}lsË 
k|0ffnLsf] k|of]un] ;w} ;xsf/Lsf] k|rlnt lgod ljlgdox?sf] clwgdf /xg]5 .

12.	 The Co-operative shall at anu time be entitled to amend , supplement or vary any of  these terms and conditions and fees and charges aplcavle at its 
avsolute discretiom with or eithout notice to the customer and such amendment supplenent supplement or variation shall be binfing to the customer.  
pNn]lvt lgod Pj+ zt{x?nfO{  s'g} klg ;dodf u|fxsnfO{ ;'lrt u/L jf gu/L ;+zf]wg kl/jt{g jf yk ug]{ clwsf/ ;xsf/LnfO{ /xg]5 / oL kl/jt{gx? ;b}j u|fxsn] 
:jLsf/ ug'{kg]}5 .

13.	 Unless required or requwsred by law or any goverment body , infrmations ertaining to service privied to the customet ot customer's account will be kept 
confidential. sfg'g cg';f/ cfjZos ePsf] v08df jf s'g} lgodgsf/L  ;/sf/L lgsfoaf6  cg'/f]w ePsf] cj:yfdf afx]s vftf ;DaGwL ;'rgfx? uf]Ko /flvg]5 .

14.	 The request or application of te customer for the internet banking mobile banking service shall be subject ro the approval of the Co-operative. The Co-
operative shall be entitled at its sole discretion to reject this application or any part there of , without fumishing any teasons. of] lgj]bgdf ;xsf/L sf] 
:jLs[tL cfjZos kg]{5 . ;xsf/L;Fu s'g} sf/0f gv'nfOsg} cfˆgf] :jljj]sdf  of] lgj]bgsf] s'g} efu jf ;Dk"0f{ lgj]bg cl:js[lt ug]{ clwsf/ /xg]5 .

15.	 The Co-operative shall have the full discretion to cancel withdraw or renew tje internet banking  mobile banking service provided to the customer with 
or without prior notice or any reasons given to the customer. u|fxsnfO{ ;'lrt u/L jf gul/sg OG6/g]6 a}lsË÷ df]afOn a}lsË ;'ljwfnfO{ gljs/0f ug]{ /2 ug]{ 
jf lkmtf{ lng] clwsf/ ;xsf/L ;Fu /xg]5 .


